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JULY’S NAVY CASH SAILOR OF THE MONTH 
 

 
 

PS1 Young of the USS ESSEX (LHD-2) is the Navy Cash sailor of the month for July. 
The USS ESSEX is at the tip of the spear forward deployed in the Western Pacific. PS1 
(SW/AW) Regan Young has a hard charging work ethic and Navy Cash /Disbursing 
technical expertise that is desired in this high op tempo environment. Extremely 
resourceful, PS1 keeps the Navy Cash system aboard running smoothly with often scarce 
resources being that the ship is home ported in Japan. A recognized expert onboard in 
Navy Cash, he helps over 2,000 sailors and marines with all of their concerns, achieving 
the highest degree of customer satisfaction. Petty Officer Young is an indispensable 
member of the Navy Cash Program, Essex crew, a disbursing deputy and leader of the 
highest caliber.   

 
 
 
 
 
 
 

Submitted by Andrew Yager Navy Cash Fleet Support Group-San Diego.  
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to 

matthew.winter1@navy.mil 
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AUGUST’S NAVY CASH SAILOR OF THE MONTH 
 

 
 
LTJG Toner of the USS BARRY (DDG 52) has done an outstanding job managing the 
Navy Cash office aboard USS BARRY.  He runs an impressively flawless operation due to 
his technical knowledge of the system and customer oriented work ethic.  His 
accountability is always balanced to the penny, and he maintains an inventory of all Navy 
Cash equipment with 100% accuracy.  LTJG Toner operates his Navy Cash office solo yet 
keeps the crew of the BARRY extremely pleased with his customer service and Navy 
Cash knowledge.  During a recent service call, L-3 commented on the phenomenal job 
LTJG Toner does which is no surprise to us.  LTJG Toner has done a superb job and is 
worthy to be named as Navy Cash Sailor of the month for August 2010. 

 
 
 
 
 
 
 
 

Submitted by PS1 (SW) Michelle R. Fortener Navy Cash Fleet Support Group -Fleet and Industrial Supply Center Norfolk. 
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to 

matthew.winter1@navy.mil 
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SEPTEMBER’S NAVY CASH SAILOR OF THE MONTH 
 

 
 

LTJG David Mahoney of the USS SIMPSON (FFG 56) has been named as Navy Cash 
Sailor of the Month for September 2010. He assumed the duties of Assistant Supply 
Officer in July 2008 and immediately oversaw and coordinated the installation and 
implementation of the Navy Cash program.  Since their go-live date in December of 2008, 
he has become a subject matter expert of Navy Cash and has helped numerous ships 
around the Mayport basin with various Navy Cash issues.  He aggressively corrects 
negative balances and streamlined the enrollment process ensuring new check-ins are 
enrolled and issued temporary cards immediately. He has consistently provided the 
highest quality service to his crewmembers and shipboard riders ensuring Sailors and 
civilians alike receive easy access to a Navy Cash Card and adequate training on its 
proper usage.  His overall attitude and work ethic has made him more than worthy of 
receiving the recognition.   
 
 

 
 

Submitted by PS1 (SW) Michelle R. Fortener Navy Cash Fleet Support Group -Fleet and Industrial Supply Center Norfolk. 
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to 

matthew.winter1@navy.mil 
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Installations 
As of 18 October 2010 the Navy Cash system is currently installed on 153 active Navy ships. 

  

Future 2010 Navy Cash Training 
These classes are for you! The attendees should include: IT/ETs, DISBOs, PSs, SHs, PCs MWR, 

Wardroom treasurer, 1st class mess, CPO mess and Food service. 
 

Location Date 

San Diego, CA 15-19 November 2010 

Bremerton, WA 7-11 February 2011 (Tentative) 

Norfolk, VA 16-20 May 2011 (Tentative) 

Yokosuka, Japan 18-22 July 2011 (Tentative) 

 
POC is Derek Takara, derek.takara@navy.mil. 

Fiscal Training 
Date POC 

 
November 17-18,2010* 

Hugh Chin 
hugh.chin@navy.mil 

(757) 443-1189 

 
* Will be held in San Diego, California 

 
Andrew Yager 

andrew.yager@navy.mil 
(619) 556-6493 

 
 

Installation - Functional Training Classes 
*ALL DATES ARE SUBJECT TO CHANGE 

Ship Location Start 

USS William P. Lawrence Pascagoula, MS March 2011 (TBD) 
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Ships on the waterfront are encouraged to 
participate! 
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ATTENTION: DISBOs / ASUPPOs, 

 

Recently a short survey was emailed to all Navy Cash ships. This survey will help 

us to understand the challenges you face in operating and maintaining the Navy 

Cash system, as well as some of its positive points.  Your feedback is VERY 

important to us, and serves as our primary compass for future improvements.  

(Please share this survey with your Disbursing PSs and IT specialists). 

 

FYI, based on past feedback, we made several key improvements.  For example, 

we instituted ACH auto-representment to lessen the burden of manual collections.  

We also added more hands-on to the BQC curriculum, which once was limited to 

only PowerPoint slides.   

 

Please respond NLT 5 NOV, via any of the following means:  

(1) bridget.carroll.ctr@navy.mil 

(2) Fax: 717-605-5854 

(3) NAVSUP 56 (Bldg 9), 5450 Carlisle Pike, Mechanicsburg PA 17055 

 

Thank you for your time.   

 

 

VR, 

Dan Olson 

Navy Cash Program Manager 

Deputy Director, Quality of Life Systems Daniel.c.olson@navy.mil 
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Navy Cash Customer Service 
 
JPMorgan Chase Customer Service Center (CSC) 
Cardholders:  (866) 6NAVYCASH or (866) 362-8922 
Website:  www.navycash.com 
E-mail: navycash@ezpaymt.com 
 
Disbursing offices/Merchants:  (866) 3NAVYCASH or (866) 362-8922 
Website:  www.navycashcenter.com 
Email: navycashcenter@ezpaymt.com 
 
FAX: (866) CHASE01 or (866) 242-7301 
Enrollment Forms: 888-344-3796 
Settlement items: 813-432-4793 
CSU:               866-242-7301 
 
 
GLOBAL DISTANCE SUPPORT CENTER (GDSC) 
 
Commercial:  (877) 4-1-TOUCH 
(877) 418 – 6824 
DSN :( 510) 4-2- TOUCH 
(510)  428-6824 

 
Navy Cash Program Office 
 
Dan Olson, Program Manager                  daniel.c.olson@navy.mil 
Derek Takara, Training                   derek.takara@navy.mil 
Edie Johnston, Logistic Manager                                         edie.johnston@navy.mil 
Ed Olsen, Operations Manager                   edward.olsen@navy.mil 
Robin Stone, Logistic & Installation Assistant                 robin.stone@navy.mil 
Carrie Kunze, Afloat Financials                 carrie.kunze@navy.mil 
Mike Hassick, Financial/Shipboard Auditor                michael.hassick@navy.mil 
Matthew Winter, Navy Cash Bulletin                                         matthew.winter1@navy.mil 
Beth Pollack, Disbursing Policy & Certifications                        beth.pollock@navy.mil 
Hugh Chin, Waterfront Support POC (LANTFLT)  hugh.chin@navy.mil 
Andrew Yager, Waterfront Support POC (PACFLT)  andrew.yager@navy.mil 
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