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JANUARY’S NAVY CASH SAILOR OF THE MONTH

ENS Chime Benjamin of Lancaster CA has been selected for Navy Cash Sailor of the Month for January
2010. He assumed the duties of disbursing Officer in July 2009 aboard the USS PELELIU LHA-5. His hard
work aboard the USS PELELIU resulted in an efficient operation of the Navy Cash system. In support of
PELELIU’s Docked Planned Maintenance Availability, he expertly coordinated the relocation of Navy Cash
System from a barge to PELELIU while maintaining 100% accountability in dishursing operation. In addition to
his flawless management, he maintains a challenging Navy cash system while providing outstanding customer
support to his crew. His attention to detail brought the total number of members in negative balance to zero as
of December 2009.

Submitted by PSC(SW/AW) M. B. Tubes Jr., Navy Cash Fleet Support Group-San Diego.
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to
matthew.winterl @navy.mil
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FEBRUARY’S NAVY CASH SAILOR OF THE MONTH

PS2 Magaly Moore of the USS Carl Vinson (CVN 70) has been named Navy Cash Sailor of the Month for
February 2010. When the USS Carl Vinson went live with Navy Cash 25 August 2008, PS2 Moore’s technical
expertise in the installation and enroliment process was a huge factor in easing the transition. PS2 Moore has
been integrally involved with every facet of the installation, maintenance, and monitoring of every major piece

of Navy Cash equipment. Additionally, she flawlessly planned and executed the Disbursing training program
for Navy Cash for over 2,700 new sailors. Her superb customer service and continuous tracking of
personnel’s negative balances has been a driving force behind the S-4 division’s success.

Submitted by PSC(SW/AW) M. B. Tubes Jr., Navy Cash Fleet Support Group-San Diego.
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to
matthew.winterl@navy.mil
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MARCH’S NAVY CASH SAILOR OF THE MONTH

ENS Thomas Bethmann of Jacksonville FL has been selected as the Navy Cash Sailor of the Month for
March 2010. He assumed duties as ASUPPO and DISBO onboard PCU WAYNE E. MEYER in Bath, ME in
May before commissioning (DDG 108), on 10 October 2009. As a plank owner, ENS Bethmann quickly
created a structured system for keeping Navy Cash records organized in the disbursing office. He provided
immediate customer service to his crew and shipboard riders, ensuring sailors and civilians alike received
easy access to a Navy Cash Card and adequate training on its proper usage. He consistently maintains the
newest equipment on the waterfront, keeping the Navy Cash system available 100% of the time to his fellow
shipmates. His exceptional supervision has resulted in the beginning of a successful Navy Cash program
onboard the newest destroyer in the fleet.

Submitted by PSC(SW/AW) M. B. Tubes Jr., Navy Cash Fleet Support Group-San Diego.
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to
matthew.winterl@navy.mil
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Installations
As of 27 January 2010 the Navy Cash system is currently installed on 149 active Navy ships.

Future 2010 Navy Cash Training
These classes are for you! The attendees should include: IT/ETs, DISBOs, PSs, SHs, PCs MWR,
Wardroom treasurer, 1st class mess, CPO mess and Food service.

Location Date
Pearl Harbor 17-20 May 2010
Mayport 23-27 Aug 2010

POC is Ed Olsen, edward.olsen@navy.mil.
Fiscal Training

Location POC
Norfolk, VA Hugh Chin
Date : 11-12 May 2010 hu%?g)llzg-nlal%m”
San Diego, CA Andrew Yager
17 March 2010 andrew.yager@navy.mil
800-1200 (619) 556-6493

Installation - Functional Training Classes
*ALL DATES ARE SUBJECT TO CHANGE

Ship Location Start
THACH San Diego 24-28 May 2010
FRANK CABLE Guam 02-06 Aug 2010
GRAVELY Pascagoula 12-16 Jul 2010
JASON DUNHAM Bath 02-06 Aug 2010

Ships on the waterfront are encouraged to
participate!
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NAVY CASH FLASH!

Navy Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791

Navy Cash® Flash 10-002 19 JAN 10

Subject: ENROLLMENT FORM SCANNING AND PACKAGING

Attention:  Disbursing Officer/Supply Officer

1. All enrollment forms are not being packaged and sent to the required address. These signed forms are
required to be on file for every Navy Cash card holder. Failure to obtain a form can result in the revoking of
that particular member's Navy Cash card. Please ensure you comply with the procedures outlined below for
every new Navy Cash cardholder.

2. Double-pack all forms with the JIMPC address listed on each package, to protect against possible damage
during shipping and handling process. Enrollment forms contain sensitive personal information and must be
sent via FedEx or UPS or other traceable means. Enrollment forms must not be mailed via the U.S. Postal
Service (USPS) or sent via fax, digital sender, or e-mail.

J P Morgan Chase

Document Processing Services

Attention: Phyllis Smith

300 N King Street, Mail Stop DE 1404

Wilmington, DE 19801

302-282-2176 (Phone number for FedEx, UPS, etc. package)

3. Send an email notification to the JPMC Scanning Operations representatives listed below for each
package. In the email include: date package was sent, number of enrollment forms in package, carrier name
(e.g., FedEx, UPS, etc.), tracking information, and the ship’s hame and point of contact on the ship.

Enrollment forms@chase.com

4. If you have any questions, please contact the Customer Support Center at havycashcenter@ezpaymt.com
or 1-866-6NavyCash (662-8922). Thank You for your support.

POC: robin.stone@navy.mil or 717-605-1272

MARLENE HIGGINS
Director, Navy Disbursing
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NAVY CASH FLASH!

Navy Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791

Navy Cash® Flash 10-003 19 Jan 2010

Subject: NETWORK SETTINGS AND DISBURSING APPLICATION

Encl: (1) Disbursing Application Setup
(2) Verify DISBO App Settings

Navy Cash is dependant on the ship network in order for the Disbursing workstations/laptops to
communicate to the server properly. If a power or network outage occurs, even for a split second, it is
possible for the Disbursing Application settings and network drives (K, G, H, I, N, Q, S) to be set back to
local default settings (drives C or D) making the workstation no longer able to communicate with the server.
Please ensure your Disbursing Application setup matches the screens as enclosures (1) and (2) in order for
your application and roundtrip process to function properly.

Some issues that can occur when your settings do not match are enrollment files will not reach shore to
process, as the enrollment directory will usually default from K drive to your local C or D drive.

During a system reboot be sure your server is completely booted up before powering on your
workstations/laptops. This also can cause the settings and drives to revert to local defaults rather than the
proper Navy Cash network settings.

If you have any questions, please do not hesitate to contact the Customer Support Center at
navycashcenter@ezpaymt.com or 1-866-6NavyCash (662-8922).

POC: edie.johnston@navy.mil or 717-605-2771

MARLENE HIGGINS
Director, Navy Disbursing
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NAVY CASH FLASH!
Navy Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791
Navy Cash® Flash 10-003 19 Jan 2010

(1) Disbursing Application Setup
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NAVY CASH®FLASH!

Navy Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791

Navy Cash® Flash 10-003 19 Jan 2010

(2) Verify DISBO App Settings
Verify disbo app settings

STEP 1. Start the Disbho application by clicking on the Disbursementinterface icon on the desktop.

STEP 2. Sign on using the DISBO’s application id.

STEP 3. On the disbo screen, execute the setup program by the following key combination.

STEP 4. Hold down the CTRL+ALT KEYS & type SETUPSEVENU. While holding down the CTRL+ALT

keys press the SHIFT KEY & Type the letter “P”.

The following screen will be displayed.
Item in red below “DB Conn Check (min)” =60
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STEP 5. Verify log file locations
STEP 6. Verify encryption related information.
STEP 7. Remove the unwanted NOC’s by selecting the NOC & clicking on Delete. Populate the table below with
the NOC ip addresses & descriptions. (CONFIRM WITH SHIP’S IT STAFF)
STEP 8. Click on Save. None of the fields must be highlighted in RED after clicking the Save button.
STEP 9. Click on Exit.
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NAVY CASH FLASH!

Navy Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791

Navy Cash® Flash 10-004 26 Feb 2010

Subject: Notification of Temporary Change in Navy Cash Customer Service Center

Discussion: For the next several weeks there will be a change in the Customer Service Center over night

support. During the hours between midnight and 7:00 a.m. (EST), callers will hear a recording stating all non
critical issues should be either emailed into the Customer Service Center (navycashcenter@ezpaymt.com) or
left as a phone message which will be reviewed that morning. The recording also provides another number to

call to reach an overnight Central Support Unit Manager should there be a critical issue that needs immediate
attention.

Representatives will continue to be available from 7:00 a.m. to midnight (EST).

The NAVSUP POC is Edie Johnston, edie.johnston@navv.mil, (717) 605-2771.

MARLENE HIGGINS
Director, Navy Disbursing
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NAVY CASH FLASH!

Navy Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791

Navy Cash® Flash 10-005 4 Mar 2010

Subject: TO VOID INVALID MERCHANT TRANSACTIONS

Discussion: When making a sale with a K22 in Normal mode always check to be sure you select the correct
merchant. If the proper merchant isn't selected prior to the sale, the K22 defaults to the first merchant on the
list. This does not allow the correct merchant to receive settlement for that sale. It requires a manual effort by
the ship and shore to identify the correct transactions and have them manually moved to the correct
merchant. Please take the time to select the correct merchant as it will make your settlements smoother.

As a reminder for the K22 in the Disbursing Office, be sure you are logging into the K22 in Proxy mode
and set "Enforce User Logon" to "Do Not Force Logon". Also be sure that you are set up properly as a
Navy Disbursing user in the Operator ID Maintenance screen of the disbursing application. Failure to log
in properly using Proxy mode as a Navy Disbursing user will also create invalid merchant transactions.

The K22 in the Ship's Store also needs to be set to Proxy mode and set "Enforce User Logon" to
"Do Not Force Logon" to enable ROM 11 to function correctly. However, due to this, it is important
to remind store operators to ensure they log into the cash register with a valid user name and
password (Remember, ROM Il and Navy Cash operator IDs must match for sales receipts to be
reported properly). The cash register will allow you to skip this step by just pressing okay, but any
sales done without the valid log in will not start ROM 11, and those sales will not register and come
off of inventory. Sales will be recorded by Navy Cash but will require manual effort to put them
into the ROM 11 data.

The NAVSUP POC is Edie Johnston, edie.johnston@navv.mil, (717) 605-2771.

MARLENE HIGGINS
Director, Navy Disbursing
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NAVY CASH FLASH!

Navy Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791

Navy Cash® Flash 10-006 23 March 2010

Subject: ADDRESS CHANGE FOR AFFIDAVIT OF UNAUTHORIZED TRANSACTIONS
Attention: Disbursing Officer/Supply Officer

1. Please record the following address/fax number change in your copy of NAVSUP PUB 727, Navy Cash
Standard Operating Procedure (SOP), Appendix I, Affidavit of Unauthorized Transactions.

2. To dispute an unauthorized ATM withdrawal ashore or Debit MasterCard® debit purchase ashore, an
individual must fill out, sign, and date an affidavit form. The form must then be faxed or mailed to JPMC’s
Electronic Financial Services Transaction Services Unit in Columbus, Ohio (TSU-Ohio).

Address:  Electronic Financial Services
OH1-0553
P.O. Box 182918
Columbus, OH 43272-2918
Fax:  1(614) 776-7506
3. A revised copy of the affidavit form with the new address and fax number is attached.

If you have any questions, please contact the Central Support Unit at navycashcenter@ezpaymt.com or 1-
866-6NavyCash (1-866-662-8922).

POC: Carrie Kunze, carrie.kunze@navy.mil or (717) 605-3506

MARLENE HIGGINS
Director, Navy Disbursing
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NAVY CASH FLASH!

Navy Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791

Navy Cash® Flash 10-007 23 March 2010

Subject: SAFE BANK TRANSACTIONS
Attention: Disbursing Officer/Supply Officer

I. This is just a reminder that Safe Bank Transactions are adjustment transactions only. Unlike funds
transfers to chip or funds transfers from chip, Safe Bank Transactions do not move money. They are not
reported to the Navy Cash backend ashore. Safe Bank Transactions only change the "Cash Amount" totals
reported within the Disbursing Application on the ship, e.g. in the Disbursing Accountability Summary
Report (DASR) and the Cash Balance in the End of Day Values frame. If the DASR gets out of balance,
please contact the Navy Cash Fleet Support Group for assistance in clearing the discrepancy.

2. The Safe Bank Transactions functionality is used primarily during the End of Month process to reset the
DASR to a zero balance for the next month's report. It can also be used during the Indicate End of Day
process to adjust the cash amount reported within the Disbursing Application to bring the DASR back into
balance.

a. Enter the amount of "cash" that would be needed to either “zero out" the system at end of month
or "adjust” the system at end of day.

b. Select the appropriate "Transaction Type" in the drop down menu.

e 1-"Deposit to Bank" subtracts the designated amount from the Cash Amount to balance the total
if the Cash Amount is positive.

e 2-"Deposit to Safe" adds the designated amount to the Cash Amount to balance the total if the
Cash Amount t is negative.
c. Click the "Submit" button to adjust the Cash Amount totals.

If you have any questions, please contact the Central Support Unit at navycashcenter@ezpaymt.com or 1-
866-6NavyCash (662-8922).

POC: Carrie Kunze, carrie.kunze@navy.mil or (717) 605-3506

MARLENE HIGGINS
Director, Navy Disbursing
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NAVY CASH FLASH!

Navy Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791

Navy Cash® Flash 10-008 22 April 2010

Subject: PROCEDURE FOR DAMAGED CARDS
Attention: Disbursing Officer/Supply Officer

1. We have received several reports from Navy Cash Managers who have experienced problems with cards
that will not activate when issuing to new members. If you are unable to activate a card for a new
member, it may be that the card is damaged. Since cards are a Significant cost to the overall program, the
program office needs to be alerted when you experience high levels of card failures. It is normal and
expected to have occasional failures (2 per 100 at most).

2. If you are seeing a high rate of new card failures, do not destroy the cards. Please follow these few steps: Put
new failed cards into an envelope; When you have collected at least 10 cards, mail the envelope to the
address below and include a short note explaining the details of the failures; Reference this Navy Cash Flash;
Send the cards via traceable means. Naval Supply Systems Command Attention: Robin Stone 5450 Carlisle
Pike Bldg 9, Code 56L Mechanicsburg, PA 17055

3. If you have any questions, please contact Robin Stone, robin.stone@navy.mil or 717-605-1272 or DSN
430-1272. Thank you for your support.

MARLENE HIGGINS
Director, Navy Disbursing
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NAVY CASH FLASH!

N

Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791

Navy Cash® Flash 10-009 22 April 2010

Subject: NOTIFICATION OF ISSUE WHEN COMMUNICATIONS UNAVAILABLE

Attention: Disbursing Officer/Supply Officer

1.

When a new card is issued and has been assigned to the account (activated), a cardholder can load funds on the
chip at the Disbursing Office and use the card on board ship immediately. However, the new enrollment itself
will not be reflected on the ship until the new account is established ashore and the new account information is
updated on the ship, which occurs when the next round-trip is completed between ship and shore. The ship
must complete a successful roundtrip before the new card can provide access to all Navy Cash capabilities,
e.g., transfer funds at the K8D to the chip or strip account from a bank or credit union account and access
funds in the strip account at ATMs ashore or pay for purchases at retail locations ashore. When issuing a new
card during extended communications outages, please communicate this to the new cardholders so they are
aware.

When a replacement card is issued and has been assigned to the account (activated), a cardholder has
immediate access to most Navy Cash capabilities, e.g., transfer funds at the K8D to the chip or strip account
from a bank or credit union account ashore. However, the ship must complete a successful roundtrip and the
account information ashore must be updated with the new card number, before the cardholder can access funds
in the strip account at ATMs ashore or pay for purchases at retail locations ashore. When issuing a replacement
card during extended communications outages, please communicate this to the cardholders so they are aware.

Remember to monitor the roundtrip process by logging into the Navy Cash Server and checking the most
current batch_process_summary.log file located in the Q:\files\navydata\log directory. If the batch is
continuing to fail at Step 7 or Step 11, DISBO should check the batch_process_details. Log for timed out or
decrypt errors. If these errors exist, the ship's ITs should open a COMMSPOT with UARINOC or PRNOC (per
the IP address the disbursing application is pointing to) and with the NOC the ship may also be presently
termed with (due to location). Look for Navy Cash traffic and see if there are errors or TCP resets causing the
files to terminate transmission. NOC contact information is provided in the Communications Troubleshooting
Guide.

The key to trouble shooting communication issues is for the Navy Cash Manager to work closely with the
ship's ITs. The ITs are aware of any issues with the ship's LAN or fleet advisories sent from the NOC. If the
NOC{s) state there is no issue and no errors transmitting Navy Cash files, DISBO should then contact the CSC
(navycashcenter@ezpaymt.com) to open a case to engage Navy Cash Technical Support for further
troubleshooting.

If you have any questions, please contact Edie Johnston, edie.johnston@navy.mil or 717-605-2771 or DSN
430-2771. Thank you for your support.

MARLENE HIGGINS
Director, Navy Disbursing
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NAVY CASH FLASH!

Navy Family Support Mechanicsburg- Code 56 -5450 Carlisle Pike P.O. Box 2050 Mechanicsburg, PA 17055-0791

Navy Cash® Flash 10-010 22 April 2010

Subject: REMINDER ON BATTERIES FOR K22S
Attention: Disbursing Officer/Supply Officer

During a few of the last Navy Cash grooms it was noted ships are not holding spare K22 batteries. All K22s
contain a lithium battery, CR-1220. These batteries are available through the supply system under stock
number 98 6135-01-263-3611 and are the responsibility of the ship for replacement. The batteries have an
estimated life span of 2 years. All ships are instructed during functional training and reminded during
grooms these batteries must be replaced within 2 years. If the lithium battery is not changed and the battery
dies at a time the K22 is holding transactions, those transactions will be lost and unable to be verified

without a written log kept by the merchant. Please refer to Maintenance Requirement Card (MRC) 78 NG10
Y.

These batteries are only around $1.35 each and are well worth replacing especially pre deployment to
ensure transactions are not lost and the K22 is usable offline during the

entire deployment. If you have any further questions, please do not hesitate to contact the

Customer Support Center at nawcashcenter@ezpaymt.com or 1-866-6NavyCash (662

8922).

POC edie.johnston@navy.mil or (717) 605-2771

MARLENE HIGGINS
Director, Navy Disbursing
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Navy Cash Customer Service

JPMorgan Chase Customer Service Center (CSC)
Cardholders: (866) 6NAVYCASH or (866) 362-8922
Website: www.navycash.com

E-mail: navycash@ezpaymt.com

Disbursing offices/Merchants: (866) 3SNAVYCASH or (866) 362-8922
Website: www.navycashcenter.com
Email: navycashcenter@ezpaymt.com

FAX: (866) CHASEQL or (866) 242-7301
Enroliment Forms: 888-344-3796
Settlement items: 813-432-4793
CSU: 866-242-7301

GLOBAL DISTANCE SUPPORT CENTER (GDSC)

Commercial:  (877) 4-1-TOUCH
(877) 418 — 6824

DSN :( 510) 4-2- TOUCH

(510) 428-6824

Navy Cash Program Office

Dan Olson, Program Manager daniel.c.olson@navy.mil
Ed Olsen, Training (acting) edward.olsen@navy.mil
Edie Johnston, Logistic Manager edie.johnston@navy.mil
Ed Olsen, Operations Manager edward.olsen@navy.mil
Robin Stone, Logistic & Installation Assistant robin.stone@navy.mil
Carrie Kunze, Afloat Financials carrie.kunze@navy.mil
Mike Hassick, Financial/Shipboard Auditor michael.hassick@navy.mil
Matthew Winter, Navy Cash Bulletin matthew.winterl@navy.mil
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